EXHIBIT A

I am submitting the 3 documents that I received and I called in regarding each one
I called every month regarding my telephone bill.

Look at the Dates on these bills
Look at the Back of each of these bills and they have unlimited call plan
(Different calling Plans)

October 23, 2006
November 7, 2006
December 29, 2006

Now look at the Dates on the Documents that Mr. Huttenhower submitted
Mar-Apr 24 2006

May 8, 2006

June 19, 2006

Please pay attention to these documents that they submitted
And Look at the Documents that I submitted.

Notice my telephone numbers how it is typed in on the documents that Mr. Huttenhower
submitted.

Notice how telephone numbers is typed in on my documents that I submitted.

1 know that he is going to try as always justify every thing but it is impossible

I have many more. That was sent from AT&T.

I will tell you what they did and where they made their mistake when they submitted
These document’s they alleges they sent me and I never received them because they
Never mailed them out. All the other documents that they mailed out and I received
Jlooks just a like

It is so obvious; this is what they are accustomed to doing.
I have 3other documents that I received January 19, 2007
March 19, 2007
June 1, 2007
All of them have my call pack unlimited on them June 1, 2007
I do not have one telephone bill that has the accurate charge on it.
I do not have one bill that has the same amount on it, every last one of my bills are
inconsistent and I can submit many more. 1 f a customer order’s unlimited call pack or
complete choice that b ill should be the same every month.

I think maybe we need to do an audit on AT&T because this is a total rip off

I would like to be compensated for all of the monies that I have been giving AT&T.

even the bill that they have on me now. I have been through enough aggravations

and inconvenient. I am not the only one that they have tried to get monies out of, I know
many customers that they have the same complaint but they just didn’t feel like going
through what 1 just went through all this back and forth so they just left the company

and got a new carrier and let them rip them off.

Thank You,

Margaret Danicl
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ADDITIONAL LONG DISTANCE SERVICES .
If you ordered additionat AT&T Long Distance services when ordering the ALL DISTANCE® service, such as an international
calling plan, these services will be confirmed in a separate letter. If you have questions regarding your long distance
services, please ¢all ATA&T Long Distance at1-888-617~-2253. You may also tefer to the AT&T Long Distance Terms and
Conditions brochure included with this letter. ‘ ,

CALLING CARDS

Although calling card tharges are not included in the ALL DISTANCE® service discounted rate, you may continue to use .
your existing AT&T Long Distance Cailing Card™ for local and long distance calling when you're away from home. Cailing
card charges will appear on your teiephane bill2. (f you are new to AT&T tong Distance, your calling cards will be
forwarded to you in a separate lettar. '

UNDERSTANDING YOUR BILL
Another advantage of your ALL DISTANCE® service is the convenience of havinF all of your iocal and long distance
charges on 3 single monthly bill, Please note that your first ALL DISTANCE® bill may be higher than the regular monthly

rate due to installation charges, taxes, surcharges and partial monthly charges from connection date to billing date.
Please visit M.sn;.mmta]i'rdusxan;gbimng for additional biliing details.

If you have questions about your order or would like to learn more about the full range of lacal, long distance,
Internet, sateliite TV and wireless access services offered by the AT&T family of companies, just call 1-800-294-6975.
You can also visit sbc.com/alldistance for additional information.

Thanks again for choosing ALL DISTANCE® service. Enjoy your savings — and the freedom to talk as long as you want!
Sincerely,
AT&T Consumer Marketing *AT&T local service provided by AT&T Hiinois

L

P
ALL DISTANCE® serviles Special Terms and Conditions -
1 Ptice assumes Voice Mail Plus selected as voice messaging service. When enhanced voice messaging products i
ara.spiected (such as AT&T Unified Messaging™ or (all in One), the ALL DISTANCE® monthly service rate may be 7
higher. Services may be purchased separately at tariff rates (when applicable), which may be higher. The ALL
DISTANCE® service discounted rate includes flat-rate residential service and applies to a specific combination of
local and tong distance servicas. Any change to the combination of individual services comprising your AlLL
DISTANCE® service may affect your discounted rates. Access line and certain services inciuding Voice Mail
provided by your AT&T local telephone company. Yoice mail is subject to written terms and conditions. Display
equipment required for Catier D with Name and Privacy Manager; some call information may be blocked or
unavailable. LINE-BACKER® is an optiona! service plan that covers trouble isolation and repairs to Jacks and
standard inside wiring, provided they were functional when the service was ordered. LINE-BACKER® coverage is
subject to written terms and conditions; limitations and restrictions apply. Prices vary based on additional
options, promations, and cfass of service. Basic service rates are higher in extended area service exchanges.
Calling card calls, taxes, fees, subscriber jine, universai seryice, local catling plus calls and instailation charges
extra. Availability and other restrictions apply. Rates and conditions are subject to change.

2 Unlimited nationwide long distance provided via the AT&T Untimited Nationwide Calling™ pian from AT&T
Ltong Distance. Unlimited Jong distance is for residential, direct-dialed domestic calis (including the U.S.
territories of Puerto Rico, U.S. Virgin islands, Guam and the Northern Marianas; American Samoa and Palau are
rated as international calis} only and may not be used for business purposes {(including telemarketing or
autodialing). This plan cannot be used for local toll or long distance access to the Internet. CUSTOMERS WHO
REMOVE A REQUIRED COMPONENT OF THE PLAN OR MISUSE THIS PLAN will be automatically maoved to the AT&T ONE
RATE® Nationwide 10¢ price plan with a rate of 10 cents per minute and a recurring charge of $2.00 per month.
To continue recelving benefits of both unlimited local toll and unlimited (ong distance calfing under this pian,
you must subscribe to AT&T Long Distance as your provider for both local toll and long distance services. If you
choose another carrier to provide your local toll service, you will not receive unlimited locai toll calling from
AT&T Long Distance. Calling card calls are not included with this plan and are subject to service charge fees.
Cailing card calls are billed in one-minute increments at cutrent domestic rates. Partial minutes are
rounded up to the next full minute and are charged as full minutes. international Mobile Termination Charge
is an additional per minute rate that is apptied to alf international calls {direct dial calls from your home or
business and calling card calls) originating in the United States and terminating in certain countries to wireless
communications devices. Many telecommunications companies outside the United States impose substantiai
fees to complete these telephane calls. In order to recover these fees, a mabile termination charge witl be
applied. The charge amount varies by country. Please call 1-800-527-155 for specific rates. Charges wiil appear
ot your teiephone bill.

3 Voice Mail Plus provided by your local telephone company. if you have questions about Voice Mail Plus,
call 1-800-223~9960. AT&T Unified Messaging™ and (all in One provided by AT&T Messaging. Questions
regarding any of these enhanced voice mail products, call 1-888-300-6500.




[l

S atat Thanks for choosing AT&T.

Your world, Detivered™

November 7, 2006

Margaret Daniel _
8812 5 Burley Ave. Apt. £ ORDER CONFIRMATION: (010560735
Chicago, tL 60617~3425 BILLING TELEPHONE $: {773) 374-79146

Lillalbursllinndlbaliadlialedeeddalibbecd besslab ol

Dear Margaret Daniel:

Thanks for choosing the new AT&T - the culmination of AT&T's passion to invent and SBC's drive to deliver. You've
made a great selection with Personal Choices™ Plus — one of our most popuiar packages that gives you the freedom to
manage the way you make and receive calis.

Flexibility for Less
With Persenal Choice Plus, you'll enjoy untimited ocal calling with all of the following features while paying Iess than

you would have if you ordered them individually:

« A local residence tine including:
- LINE-BACKER® Wire Maintenance Plamr~ - -~ -~ - = oo o
- Catler [D with Name
-Your choice of two of the following calling features: Three-Way (alling, Call Forwarding, Automatic Call
Back, Call Screening, Call Walting, Privacy Manager®, Distinctive Ring, Talking Call Walting, Repeat
Dialing or Speed Calling 8. You can change your custem cafling features for no additional charge
by calling 1-800-ATT-2020 at any time.
+ Voice Mail Plus?

Personal (hoice Plus includes the LINE-BACKER® protection plan that covers repairs to jacks and inside wiring. The
protection ptan is a required component of this offer even if you rent, own a condominium, live in a nursing home,
military or cooperative housing, ot otherwise are not responsible for ftxmg inside wiring. LINE- BACKER® is sub ject to
written terms and conditions; other restrictions may apply.

Please be advised that if you change a component of this package, all remaining services will revert to their non-
discounted rates. -

Getting Started

Information on how 1o operate your custom calling features can be found at sbc.comftours, or by calling toll free
1-8o0-ATT~2020. 7o learn more about Voice Mail Pius*, check out the enclosed Feature Guide. Your order confirmation -
is provided on the back of this tetter. Please take a moment to verify this information.

With AT&T, you're backed by the nation's jargest tetecommunications company that will set the standard for a new era
of mtegrated communications and entertainment services. If you have questions about your order or want to find out
more about other AT&T products and services, visit us on the Web at att.com or call 1-8o00-ATT-2020.

Sincerely,
ATET Consumer Marketing *AT&T local service provided by AT&T {{linois.

*f you uppraded to AT&T Unified Messaging®, your User Guide witi be mailed to you separately, of you may access it
online at www.sbcuc.net.

Non-payment or partial payment of your bill may result in the removal of unregulated services that are inciuded in a
package. If your payment is sufficient to cover them, the regulated local services of the package will remain on the
account and be bilted at their tariffed rates.
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¢ INFORMATION ONLY *
This 1Is not a bill

The following is an itemized list of the AT&T services you ordered. Please confirm that this list Is accurate, and call us

immediateiy if there are any discrepancies.

Please note that your actual monthly service charges may vary from the prices listed below if waivers or discounts are

in effect. Check your next billing statement for verification.

Services Monthly Rate
Residence Usage Serv $0.00
Call Waiting $0.00
Aiternate Answering $0.00
Persontal Choice Pius $0.00
Unlimited Nationwide Calling $0.00
Line Charge $0.00
Call Waiting (D $0.00
ALL DISTANCE service $49.95~
Star Cade Acgess $0.00
--}agal Saver Pack Unlimitd Plan $0.00

Three Way (alling

Busy Line Transfer
LENE-BACKER

Unlimited Nationwide Caliing
Message Waiting Notifier
Caller 1D

Calling Hame Display
Personal Choice Plus

Voice Maill Plus

Total New Monthly Charges For These Services Excluding Taxes: $15.00-

Total New Monthly Charge Excluding Taxes:
Non-recurring Charges For New Services: $1.95

Taxes and surcharges apply.

Under certain field conditions, not ail services may be available in all areas.

40.00
30.00
$0.00
50.00~.
50.00
$0.00
$0.00

$34.95
$0.00

Your account is on a Toll and Long Distance Availabiiity Plan with a limit of $200.00. Once |r:ur toli and long distance charges are over $160.00, we

will attempt to reach you via an automated call advising you that you are rear the limit.
you will nof be able to make toll and Ior$ distance calis until you make a payment. This payment must |
If Toli Restriction has also been placed on your account, your ability to Incur tolf will be geverned by

digtance charges Lo $150.00. However,

you exceed Jourtnll and long distance aval
be encugh to reduce your toll and

Restriction rules instead of the Yokl and long Distance Availability Pian. For questions regarding this plan, please cail 1-800-447-2055.

NOTICE: The federal Equaj Credit Opportunity Act prohibits creditors from discriminati edit
national origin, sex, marital status, age {provided the applicant has the capacity to enter Into a binding contrag); because alt or a part of

against credit applicants on the basis of race, coior,

Jability limit,
IonF
Tol

religion,
the ®

applicant’s income derives from any public assistance program; or because the applicant in good faith exercised any right under the Consumer
Credit Protection Ad. The federal agency that administers comphance with this law concerning this creditor is the Federal Trade Commission, Fqual

(redit Opportunity, Washington, D.C. 20580,

-

\ ( xé)
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fiecember 39, 2006

Margaret Daniet
%813 5 ﬁuﬂeg Ave, Apl. E QROER CONFIRMATION: (o
Chicago, i 60617-3835 BILLING TELEPHONE #: (77

LHeloadcatilonlabbehdobddddodlodddt

22518738
3} 3747568

Dagr Margaret Danisl:

Thanks for chocsing the new AT&T — the cuimination of AT&T's passion to invent and SBO's drive to galiver.

Your order confirmation is provided on the back of this istter. Please take a moment to verify this information.

With AT&T, you're backed by the natign's largest telecommunitations company that wiil set the standard for a new 273
of integrated communications and sntertainment servizes. If you Rave quastions about your arder of want 1a find cut
more about other AT&T produdts and seqvices, visit us on tna Web at att.com or call +-Boo-ATT-2020.

Sincarely,

AT&T Consumer Marketing

YATRT jocal service provided by AT&T iltinais.

Rote: If you ordered Voite Mad, you will re¢eive that information separately.

Non-payment or partial paymant of your bill may result in the removal of unregulated services that are included in a

satikage. If your payment is sufficient to cover them, the regutated local services of the package wili remain on the
aicgunt and be bitted at ther tanffed rates,

Get the most from your AT&T services
Chedk out aur new mteractive product tours at www.sbe.comftours and get the mest from your new AT&T services.
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* {NFORMATION ONLY * L R
This is not a bill :

The following is an temized st of the AT&T services you crdered. Please confirm that this Bist is accurate, and <all us .
immediately i thera are any discrepancies, .

Biaase note that your actual monthiy servica charges may vary from the prices iisted below f wWaivers o7 Qiscaunts are
in affect. Chack your naxt builing statement for verification. '

Services tonthly Rate ]

Residence Usage Serv 30.00 Three Way (aliing $G.0G
Speed {alling $5.00 {all Forwarding 3a.00
{all Waiting 0.0 Busy Line Transfer 8,00
Alternate Answering 46.00 LINE-BACKER $0.60
{ombhined Communications Svas $50.0C Untimited Nationwide i 4G.00
tnhimited Nationwide U $0.00 Message Waiting Notifier $0.00
tine Charge $0.60 Calier 1D 35.00
Automatic (allback $0.00 Repeat Dialing $0.00
{aii Screening $0.00 {ali Waiting tD to.oo
(alling Kame Dispiay dG.00 AlL DISTANCE- 55.00
Personal (hoice Plus $34.95— Star {ode Accass §g.00
Ve Mail Plus $0.00 Lacal Saver Pack Unlimitd Plan 36.00

Tatal New Maonthly Charges For These Services Excluding Taxes: $15.05
Total New Monthly Charge Excluding Taxes: $55.86

Taxes and surcharges apply.
Undar certain field conditions, not all services may be available in all areas.

four account s on 3 Toif and Long Distance Availabiiity Plan with 3 limit of $206.00. Gnce your toll and fong distance changes are aver $160.00, we
vl attempt to reach you wi2 an Jutomated cail advising you that you are mear the hmit. i you exceed your toil and lang distanca avallabuity Hmit,
yr el pat ba atie th maka roll 2nd fona digtanre gaits antil you make g paymost. This pdyment miust BE £agUgn 1o reoyde your ol aad iong
distance crarges to $150.00. Howewer, if Toil Restriction has 3150 been piaced on your account, your ability to incur tolt wiil be govarned by Tall
Restnction fules instead of the Tolt and Long Distance Availability Plan. far queshions regarding ths plan, please cail 1-800-447- 2055,

KRSTICE: The Fedaral Faual (eedit Opportunity A prohibits reditors from discriminating against cedi applicants gn the basis of raca, coior, eligion,
natsonal angin, sex, mantal status, age {prowided the applicant has tha capacity to enter into a binding contrad); because ali of 2 pat of the
agphaant’s tncame derves fram any public assistance program, of because the applicant in good Faith exerqsed any fght under the Consumar
Cragit Protection Ad, The fegesal agency that administers comphiance with this iaw concerning this credifor &S the Fedegal Trade (ommission, tqual
Credit Goportunity, Washington, B.0. 20580




